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06 yreep:knennu Uncrpykunu no OpraHu3auuu paboTel ¢ 00palEHNAMHU
rpaxian B Munucreperse 06paoBanus 1 HayKu PecnyGmukn Anraii

B memsix coBeplieHCTBOBAaHMS opraHM3aluy paboTel ¢ oOpaleHusIMI
rpaxiian B -MuHHCTepcTBe 00pasoBaHMA W HayK# Pecny6nuku Anrait B
COOTBETCTBHHM ¢ DefeparbHBIM 3aKOHOM OT 2 Masg 2006 r. No 59-®3 «O HIOpSIIKE
paccMoTpeHust obpaiienn# rpaxaan Poccuiickoit @egeparuu», MYHKTOM 2
pacnopspkenuss I'maBel PecryGmuku  Anrrai, ‘Hpe,aceﬂa’renﬂ IIpaBuTenscTra
Pecrybnuku Antatt or 11 ¢espans 2019 r. Ne 69-pI’ «O6 YTBEPXKICHUN
MHCTPYKIMY O TOpAJKe OpraHu3auud paboThl ¢ OOpalleHUsIMH TIpakAaH»,
nocraHoBieHueM IIpaBurenscTBa PecnyGmmxu Antait ot 18 mas 2006 r. Ne 88
«O0  yrBepXKHEHMM TONOXeHHS O MuHHUCTEpCTBE O0O6pa3oBaHust W HayKH
PecryOmuku Antalf 1 IPUSHAHUYM YTPATHBIIAMY CHITY HEKOTOPBIX MTOCTAHOBJIEHUIH
IlpaButenscTBa Pecybnuku AnTaiiy npuKa3biBa:

1. YrBepmute mpumaraemyio HHCTpyKuMio Mo opraHu3anuu paboThl ¢
oOpalleHHsIMA TpaxkaaH B MuHHCTepCTBE 06pa3OBaHMS ¥ HayKH PecrryGnmku
Aunrait (ganee - MHCTpYKIuS).

2. KaHuenspum opraHu3oBaTh u3ydeHHMe VIHCTpyKIHH paboTHUKaMU
MunncrepcrBa 06pasoBaust U Hayku PecryGnuxu Ajtail u o6ecrnednTs cTporoe
coOunrozienue TpeGoBaHMI HacTosIIelH WHcTpykimm.

3. IlpusHats yTpaTHBIIMM CHIIy IpHKa3 MUHHCTEPCTBA 0GPa3OBAHMS U HAyKH
Pecnybiuku Anrait ot 20 despanst 2019 1. Ne 207 «O6 yTBepkneHn# HHCTPYKIIUU
O MOPSIIKE OpraHU3alUU PaboTE ¢ 0OpaIleHUAMY IPaXKIAH».

Munuctp 0O.C. CaspacoBa

1erunmnua U.T.



[Tpunoxenue

YTBepxIeHa IpHKa3oM
MunmnctepcTsa 06pasoBanus u
Hayky Pecniybmuky Antaii

oT «AF»_ 7P 2023r. Nl 54

MHCTPYKIIMA
110 OpTaHU3aLMK PabOTHI ¢ 0OPAIEHUIMY IPaXkiad B MUHUCTEpCTBe 00pazoBaHus
u Hayk# PecyGnuku Anrait

I. O6urue onoxeHus

1.1. Muctpyknusa mo paGore ¢ obpameHHAMY TpaKiaH B MuHucrepcTBe
o0pasoBanus i Hayku Pecny6iuxn Antaif (Tajee cOOTBETCTBEHHO - Wuctpyximus,
MUHHCTEPCTBO) ~ periaMeHTHpyeT HOPSAOK M CPOKH paccMoOTpeHus
VUHIMBUAYaIbHBIX M  KOJUISKTHBHEIX  oOpamieHuii rpaxmad  Poccuiickoit
Deeparun, HHOCTPAHHBIX TPaXKIaH, KL Ge3 rpaxkIaHCTBa (Halee - obparieHus
rpaxiai) B MHHECTEpPCTBO, BKIIOYas MOPSIOK HpHEMa, IepBUYHON 06paboTky,
y4eTa, PCTUCTPalMH, PacCMOTPEHHS, HANpPaBICHUS OTBETOB IO OOpalleHMsIM
TPOXIaH, OPraHM3aIMIO JIMYHOTO IIpHeMa Ipaxk[JaH, KOHTPOJIL 33 COOJIIOACHHEM
NOPsJKa PACCMOTPEHUst OOpalleHuil rpaxknaH, aHanus 1 0606imenne HHGOPMAIHH,
COAEpXKAIeHCsl B HUX, NIPOBEPKY COCTOSHUS PaGOTHI ¢ OOpaleHUIME ITPAXKIaH B
Mpunucrepcrse.

1.2. PaGota ¢ olpamienusMu rpaxaaH B MuHuCcTEpCTBE OCYILECTBIAETCS B
coorBeTcTBU KoHcturyuue# Poccuiickoit ®eneparmy, OenepanbHbIM 3aKOHOM
oT 2 mag 2006 r. Ne 59-®3 «O IIOpSAZIKEe PAacCMOTpeHUs oOpallleHui rpakian
Poccuiickoii Penepannn», NHEIME (efepalbHBIMA 3aKOHAMK ¥ HOPMATHBHBIMH
npaBoBeIME aKkTaMu Poccuiickost ®enepanyn u Pecry6nuku Anral, a Take
HacToden HCcTpyKInel.

1.3, [leictere MHCTPYKIME PacIpOCTPAHAETCS Ha MPAaBOOTHOLICHWS,
CBA3aHHBIE C PACCMOTpeHHeM obpallleHu#i 0OBeIWHEHHIN IpakJaH, B TOM HUUCIE
IOPUIMIECKHUX JIULI, @ TaKXe Ha [IPAaBOOTHOLIEHHUS, CBS3aHHBIE C PACCMOTPEHHEM
obparienull rpaxiad, o6beMHEHNN ITPKAAH, B TOM YHCIE FOPHIHYIECKHX JIHII,
OCYM[ECTBIIIOIINX ~ IyONMYHO 3HAYMMble (YHKIUM TOCYJAPCTBEHHBIX W1
MyHUIMIATbHBIX YUPSKIEHMH (Hanee - TpaxigaHe W OpraHusaluy), 3a
UCKJIIOYEHUEM IIPABOOTHOIICHHUM, CBA3AHHBIX C pPAcCMOTPEHHEM OOpalleHui
IpaXAaH, IOPUINIECKUX JINII, KOTOPBIE NMOAJIEKAT PACCMOTPEHHIO B CIELHUAILHOM
NOPAAKe, IPEAYCMOTPEHHOM (elepalbHBIMU KOHCTUTYIIUOHHEIMY 3aKOHAMH HIIH
(henepaIbHBIMHA 3aKOHAMH. ' )

1.4. etictBue MIHCTPYKIUU pacTpOCTpaHseTcsl HA OPraHHU3alUIo PaGoTH ¢
OGpﬁIHGHHfIMH TpaKdgaH B MI/IHHCTGpCTBG HC3aBHCHMO OT BHJa HOCHUTC/II, B TOM
YUCIIE€ Ha IMCBMEHHBIE U DIEKTPOHHBIE JOKYMEHTBHI, ITOCTYIMBIIHE B (opMe



YCTHOro oOpalleHns, HamlpaBleHHble CPEACTBAMH MAaCCOBOH HH(OpPMALHI,

BKJIFOYAs WX IOATOTOBKY, 0OpaboTKy, yder, XpaHeHHe, WCIOJB30BAHHE I
KOHTPOJIb  MCTIOJHEHHMA, OCYIICCTBIAEMBIE C IIOMOINBIO MH(MOPMAIMOHHEIX
TEXHOJIOTUH.

1.5, OpranusanuoHHO-METOAMYECKOE  CONPOBOXK/ICHUE paboTel ¢
oOpallleHUsIMH  TpaaaH B MUHHCTEPCTBE, KOHTPONb 3a COBMIONEHHEM ee
OpraHusalluy B OTAeNaX MUHHCTEPCTBA  OCYIIECTBIsIETCS — KaHIENnspueil
MunucrepcTsa.

1.6. I'paknane MMeIOT IpaBo o6pamaTecs K MUHHCTDY U B MuHuCTEpCTBO:

1) B muceMeHHOH hopMe (MHANBHAYaTbHEIE i KOJUIEKTUBHBIE oOpartieHus);

2) B QopMe SIEKTPOHHOrO NOKYMEHTa, B TOM UHCIE C HCIIOIB30BAHHMEM
«ERMHOrO mopTaa rocy JapCTBEHHBIX U MYHUIUIATBHBIX YCIyT (pyHKITHLT)»;

3) MM4HO (Ha JUYHBIX IpUeMax);

4) ycTHO (110 Tenmedomny).

1.7. PaboTHUKA KkaHUensIpun MUHHCTEPCTBA, OCYIIECTBIAIONINE NPHUEM K
pacecMotpenune ofpaineHuil rpaxiaH, obecredrnBaoT 06paGoTKy MepCOHATBHBIX
JaHHBIX ~OOpaTMBHIMXCS B MHUHHCTEPCTBO TIpaXHaH B COOTBETCTBHH C
3aKOHOAATENbCTBOM Poccuiickoll Peneparvut B 06J1aCTH 1€PCOHANBHBIX JaHHBIX.

1.8. IlepcoHanbHple naHHBIE TpaxkhaH, oOpaTHBLIMXCA B MEUHHCTEPCTBO,
00pabaThlBAIOTCA B IEMIIX PACCMOTPEHHS YKA3aHHEIX 0OpalIeH it ¢ TOCHeIyFOIIIM
YBEJLOMIIEHUEM T'PaXKIaH O Pe3yIbTaTaX MX PacCMOTPEHHSL.

1.9. B memax paccMOTpeHHs oOpallleHds TpaKaaH OCYIeCTBIIETCS
00paboTKa CIeAYIOUINX IEPCOHATBHBIX MAHHBIX MPaXIaH!

1) bamunys, UMs, 0TIECTBO (TIOCIIEAHEE ~ PH HATHYUH);
2) NOYTOBEIH agpec;
3) agpec dIIEKTPOHHOM [TOYTE],
4) KOHTaKTHBIH TeNedoH;
5) uHBIC IEpCOHANbHEIE NAaHHBIE, B TOM YHCIE IIOJyYeHHBIE B XOJE JMUHOTO
IIpUeMa I'pak/iaH, a TAaKXKe pacCMOTPEeHUs 00palleHus TPaKiaH.

1.10.  PaGorare ¢ oOpaIleHWsIMH TIpaXjaH, OOCTYIHUBIIAMH B
MuHUCTEPCTBO, ¥ BHOCUTH B HUX HCIIPABICHUs BHE CTy:KeOHBIX MOMEINEHHH He
pasperaeTcs.

Iepenaya B cpencTBa MaccoBol HHGOPMALIMK CBEJEHHUM, CONEPIKAIITIXCS B
00palleHUsX IpaxkIaH, He JOIYCKAeTCs.

1.11. He sBnsercsa pasrialieHueM CBeJEeHH HalpaBieHHe IHCHMEHHOTO
obpalleHus TpaX[IaHHHA B OpraH MM JOJDKHOCTHOMY JHIly, B KOMIICTEHI[HIO
KOTOPBIX BXOJUT PEIeHUe IOCTABICHHBIX B OOPAILeHHH MPaXKIaHHHA BOIIPOCOB.

1.12. Tlpu paccMOTpeHHH oOpalieHusi TpaKAaHWUHA HE JOIyCKaeTcs
pasrialeHue COAECPKALIMXCS B HEM CBEICHHUM, a TakKe CBEAEHHI O 4YacTHOU
KU3HM 3asBUTENST U IPYTMX JIMI, K YaCTHOM XXU3HH KOTOPBIX OTHOCATCS BTH
cBesieHus, 6e3 ux cornacus.

1.13. B cnyqae, ecnu B oOpanienun rpax1aHMHA YKa3aH IIOYTOBBIN agpec
¥ (WIn) agpec JJIEeKTPOHHOH IIOYTH IPakAaHHHA, C KOTOPOro paHee 06paIianoch



A

WHOC JIMIO, IIpH YBEOAOMIIEHUH O [Iepeaapecannu YKa3aHHOTO O6paHlCHI’I7[ B

COOTBETCTBYIOIMN OpraH Wiu COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIWIy, B
KOMIICTCHIIMIO ~ KOTOPBIX BXOAWUT pEIIEHHE [OCTABJICHHBIX B obpamennu
'POKJAHAHA  BOIIPOCOB, TPAXAAHAH MHAOPMHpPYeTcs 06 5TOM B Ieisx
HCZIOTYIIeHHA pasTIallleHus CBEICHUA O €ro YacTHOM XU3HH 6e3 ero cormacys, B
TOM YHCJIE €T0 [IEPCOHANLHEIX [AHHEIX.

1.14. PaGotauku MunucrepcTsa, OCYIIECTBIIAIOIIME  PACCMOTPEHME
o0pamieHuii TpakiaH, HecyT YCTaQHOBJICHHYIO 3aKOHOAATENhCTBOM Poccuiickoi
Dellepaliyl OTBETCTBEHHOCTh, B TOM WYHCIE 3a OOBEKTHBHOE, BCECTOPOHHEE U
CBOCBPEMECHHOE pacCMOTPEHHe OOpallleHuH Ipa)k[aH, AOCTOBEPHOCTh CCHLIOK HA
HOPMATHBHbIC IPABOBBIC AKTEI, 38 COXPAHHOCTD HAXOASIIUXCS Y HUX JOKYMEHTOB.

1.15. JlmdHas OTBeTCTBEHHOCTH 3a OOBEKTUBHOE, BCECTOPOHHEE U
CBOCBPEMCHHO® DACCMOTpeHHe ofpalleHui TIpaxjaH, 3a OpraHM3alliio W
COCTOMHME JCTONPOMSBOACTBA IO DPAacCMOTPEHMIO OOpalleHMit TIpakiad w
OpraHM3alui HecyT pabOTHUKH MUHHMCTEpCTBA.

1.16. Pabora ¢ obpaiieHusaMu rpaxnas B MunrncTepcTBO BKIIIOUaeT B cebs
CIeIYIOIINe OTIEPaIliN:
1) mprem u nepBryHyIo 06paboTKy o6parmenmit IpaxJaH;
2) PeTUCTPAIKIO U YT OOpalleH il Ipak JaH;
3) NIPHHATHE OPraHU3AIMOHHEIX PElIeHHH O MOpSIKe paccMOTpeHus o0paleHui
TpaxXIaH;
4) paccMOTpeHMe OOpalleHHil TpaXIaH II0 CYIIECTBY W MNPHUHATHE II0 HUM
peLIeHui;
5) HOATOTOBKY ¥ HaUpaBIIeHHe OTBETOB Ha 06palleHus rpakJaH,
6) XpaHeHHe 00paLIeHUH U MATEPHAIIOB 10 PacCMOTPEHHIO 00paIleHNH rPaKIaH;
7) TUYHBIN IIPUEM IPaXKIaH,
8) aHa/M3 PacCMOTPEHHs OGPAIeHHH IPaXK IaK;
9) KOHTPOJIB 32 pacCMOTpeHreM 0GpAIEH I FPayKIaH.

IL. ITopsiiox MH(pOPMHPOBAHNUS IPaX/aH 06 OpraHU3aAlAN paccMOTpeHus
obpalnenuii rpaxnas

2.1. ChopaBo4HBIe, CTATHCTHYECKHE U aHAIUTHYECKHE MaTepUuabl,
Kacarompecs — paboThl ¢ OOpamleHMsIMH — TpaX[aH, pa3MelaioTcs B
COOTBETCTBYIOIEM  pasfene  OQUUUANBHOro  cajita  MuHHCTepcTBa B
MH()OPMAaIHOHHO-TEIEKOMMYHUKAIIMOHHOM — CceTu "Hurteprer": https://minobr-
ra.ru/feedback/

2.2. I'paduk npuema rpakiaH MUHUCTPOM 06Gpa3’OBaHUs W HayKU
Pecrry6nuxkn  Anraif, samecrurensmm MusucTpa 00pa3oBaHHS U HAYKH
Pecny6nuxu Asrail (namee cooTBETCTBEHHO - Munuctp, 3amectrTeny MuHuCTpa)
pasMeIaeTcs Ha HH(QOPMALMOHHBIX CTEHJaX B MMHHCTEpPCTBa, a Takke Ha
odpuansHOM caiite MuHHICTEpCTBA B MH(OPMALIMOHHO-TeIeKOMMY HUKAITMOHHOH
cern "HHrepret" (nanee - rpaduk JIMIHOTO IpHEMa TpaXkJaH).




2.3. OGpaltieHns B MICEMEHHOR (GopMe Ipaj/aH, nocTynusire MUHHCTDY,
3amectuTensty Munmctpa nopexar o6ssarensromy PacCMOTPEHHIO.

IToutoBrrit agpec s oOpalieHuit rpaxaaH, HalpasisieMple B MIUCHEMEHHOU
¢opme: Komcomonbekas yir., 1. 3, T. I'opno-Aurraiick, 649000.

AJIpec SIeKTPOHHOH mouThl MEHUCTepCTBA IS OGpAIIeHHM IPaXKIaH:
reception@minobr-altai.

Tenegpon: (388-22)2-21-75; 4-84-22.

2.4, OGpaleHust Ipaxxaad B IUCEMEHHOM (bopMe MOTYT GBITH HalpaBIEHE]
B anpec MuHuCcTepCcTBa TenerpaMMol, (pakcorpaMMol, OYTOBEIM OTIIPaBICHUEM,
JIOCTaBKOH CPe/ICTBAMH II0YTOBOH, (hesbIbErepCKoit, KYPBEPCKOM CBS3M,

2.5. OOpatenns rpaxnas B GpopMe 3IeKTPOHHOIO JIOKYMEHTa MOTYT OBITh
HaIpaBJIeHb:

1) myrem samonHenus "3neKTPOHHON GOpMEI obpamenus” win dopmsr "ropsuei
nuaun”  Ha  oUIMANBEHOM  caifre Munncrepcrsa B uHGOPMAIHOHHO-
TeJICKOMMYHUKAllMOHHO®  cet  "MHTeprer" mo agpecy  https:/minobr-
ra.ru/feedback/otpravit-pismo/title.php ;

2) 1o XaHAllaM CHCTeM BJIEKTPOHHOTO B3aUMOJEHCTBUS U MeXBEJOMCTBEHHOIO
3JIEKTPOHHOTO TOKyMeHTOOO0poTa (Hanee - MOJI0);

3) uepes denepanbHyIO roCyIapCTBEHHYIO WHPOPMAIMOHHYIO cucTeMy "EauHbIH
IIOpTaj roCy AapCTBEHHbIX M MyHHMIMIIAIBHEIX YCiyT (QyHKimii)",

2.6. OsHakoMIleHHe TIpaXIaHWHA C JOKYMEHTAMH U MaTepraIaMH,
KacaroIUMHUCI PaCCMOTPEHHs ero OOpalleHus, MPOBOMUTCS IO €ro 3asBIECHHIO
NPy IPEABABICHUN NOKYMEHTa, YIOCTOBEPSIOIEro €ro JIUYHOCTh, B HOMENIEHHN
KaHIensIpur MUHUCTEPCTBA, B MIPUCYTCTBHY OTBETCTBEHHOIO 3a paccMoTpeHue
obpallleHuss TpaKOaHHHA [OJDKHOCTHOTO JHIa. Jlocie O3HAKOMIIEHHS ¢
AOKyMCHTAaMH ¥  MaTepualaMi T[PaXJaHWH  OCTaBIseT pacHuMcKy o0
O3HaKOMIICHUH, KOTOpas NPUKIAABIBAETCA K MaTepHallaM TI0 PaCCMOTPEHHIO ero
oOparreHus.

2.7. apopmupoBanue rpaxiad o dakTe MOCTYIUICHHS oGpaleHus, ero
BXOZSIIHX PETUCTPAIMOHHBIX PEKBU3UTAX, HAMMEHOBAaHUHM OT/elia MuHKICTEpCTRA,
OTBETCTBCHHOT'O 34 €r0 MCIIONHEHHUE, OCYINECTBIAETCS PaOOTHHKAMY KaHIeISpUH
MrinrcTepcTBa U 1o Tenedouy 8(388-22)4-84-22:

ITIOHEICJIBHUK, BTOPHHUK, Cpefa, yeTBepr - ¢ 9.00 xo 18.00;
msaTHANA - ¢ 9.00 1o 17.00;
oGeneHHsbIl Tepepsis - ¢ 13.00 g0 14.00.

III. ITopsinok npuema, nepBrdHas 06paGoTKa U yUeT o6palieHuii rpakJiaH



3.1. Tlpwem, meppuumas 00paboTka, y4er MOCTYHAIOWMX MO0 Tnoure,
KYPbepCKol ciy:0oH, hempaberepckoll CBA3BIO, MOCPEACTBOM baxcHMIIBHOM
CBS3U OOpalleHni I'paIaH, NOKYMEHTOB, CBA3AHHEIX C HX paccMOTpeHueEM B
MunucTepcTBe, ocyInecTBIseTCS PaGOTHIKAME KaHuenapun MuHUCTEpCTBA.

3.2. llpn mpueMe NHMCEMEHHBIX OOpAMEHHH TIpaXkmaH o JOKYMEHTOB,
CBASAHHBIX € MX PACCMOTPEHHEeM, paboTHUKaMK KaHIeIspun MUHICTepCTBa:;

1) mpoBepsieTcs NPaBUILHOCTD ANPeCOBAHHS KOPPECIIOHICHIIHH;

2) oTOKMPAIOTCS TeerpaMMEL, IIHChMa, Ganmepoy, HOCEUTKH, (haKch;

3) BCKpBIBAIOTCST KOHBEPTHI, MPOBEPSETCS HAJMYUE B HUX JNOKYMEHTOB
(pasopBaHHBIe [OKYMEHTBI MOMKTEHBAIOTCS) M CKPEIIKOM K TeKCTy IIMChbMa
MOIKANBIBACTCS KOHBEPT (KOHBEPTHI K IHCHMaM TPaXIaH COXPAHSIOTCS, TaK Kak
O HUM MOXXHO YCTaHOBUTBH (DaMHIIMIO, MM, OTUECTBO, aJIpeC OTIPABUTENS WK
IIOATBEPIUTE BPEMS OTIPABICHUS U TIONYYEHHS IIOYTOBOTO OTIPABICHHS IO
IITEMIIEIO);

4) mocTynuBmME ¢ OOpalleHHeM TPaXIAHHHA JOKYMEHTH K KOHBEPT
TIOAKAJBIBAIOTCS TION CKPEIKY Iocie TeKcTa obpalleHust (B Ciiy4ae OTCYTCTBHUS
CaMOro TEKCTa IHCEMa U (WIA) NMPUIOKEHHUs, JIHIOM, NPUHUMAIONUM IOYTY,
NOAKAIBIBACTCSA 3aBEPEHHAS €TI0 MOAIUCHIO ¢ yKa3aHUEeM JaThl CIIPaBKa ¢ TeKCTOM:
"IlucbMenHoro obpaimterus (4 (WIM) HPHIOXKEHUS) K azpecary HeT', KOTopas
IPUJIAraeTcsi K KOHBEPTY);

5) MPOCTaBNSETCS INTaMI B IIPABOM HKDKHEM YINy IEPBOTO JIMCTA
obpallleHus IpaXIaHUHA C JATOM, BpeMeHeM IIpHeMad, KOJHYECTBOM JIMCTOB B
JOKyMeHTe (OTMETKA O MOCTYIICHMH MOXET [IPOCTABIATECS COOTBETCTBYHOLLHM
IIITAMIIOM).

3.3. Ilo BbISIBIEHHBIM HAPYIIGHUSIM M HEJOCTaTKaM paGOTHHKAMU
KaHLeNApuy MUHHCTEpPCTBA COCTABIIAIOTCS aKTHl O BHIABIEHHBIX HAPYIECHUSAX U
HEJIOCTaTKaX IIPY MONyYeHUH KOPPECIIOHACHIINH (f1aiee - akT):

1) o BHOXEHHBIX B KOHBEPTH IIEHHBIX OyMaraX, MOJUTMHHEKAX
IOKYMEHTOB, _

2) 06 OTCYTCTBUH ITHCEMEHHOTO BIOXKSHYS,

3) 0 HezmocTaue MOKyMEHTOB, YIOMHHAEMBIX B OOpAIleHWH IpaKIaHHHA
WJIH BJIOKEHHON B KOHBEPT OIUCH JOKYMEHTOB.

AKT COCTaBISETCS B JBYX OK3EMIUIIPAX M MOAMMCEIBAIOTCS [BYMS
pabOTHUKAMY KaHUENspuu. IIpH 9TOM ONMH OK3EMILTAP aKTa HAIpPABISETCS
OTIIPaBUTENIO, BTOPOM - mpuoOlIaeTcs K HONYyYeHHBIM HOOKYMEHTaM M
HOJIINBACTCS B JIEIIO.

3.4. OnextpoHHble 00palleH s TPaKAaH, IIOCTYNAIOMYE Ha OMUIHATbHEI
cair ~ MunuctepcTBa B MHOOPMALHMOHHO-TENEKOMMYHHKALMOHHON  CETH
"Mureprer" mmm nocpexncreom MDBJIO, mu60 ¢ HCHONB30BAHHEM (benepanpHO
FOCYyJapCTBEHHOM  HH()OPMAIMOHHOH CHCTEMBI «Enuaoro nopTaia
FOCYNapCTBEHHBIX U MYHUIMIIANBHBIX YCIyr (GyHKIM)», 06palleHns rpakaad B
MACBMEHHOM  (QopMe, IepemaHHble JIMYHO 3asBHUTEIIMH IPH  TIpHEMe
AO/DKHOCTHBIM  JIMLIOM MUHHCTEPCTBA, TENe(GOHOIPAMMBI, IOCTYHMBIIHE OT



TPAXMIAH, TPHHUMAIOTCS M PETHCTPUPYIOTCH  PabOTHUKAME KaHIE AU
Munucrepersa.

IV, Tlopsanox perucrpamnuu TOCTYNAIOWMX 00pale N rpax aH

4.1. Bee ofpamenus IpaXnaH IOoMiexaT o0g3aTeILHO perucrtpanyi B
TCHCHHEC TPEX KANCHAAPHBIX JHEH ¢ MOMEHTa MOCTYILICHUS B Mpunucrepcrso. Ha
Kaxgoe oOpameHHe TpaxJaHuHA CO34AeTCH PETUCTpallOHHas KapTo4YKa B
Peruonaneuoii cucreme siexTponHOrO AoKyMeHToobopoTta PecnyOnukxu Antaii
(mamee - PCOI), B xoTopoii (DUKCHPYETCS. MOMEHT HOCTYILICHUS YKa3aHHOTO
obpamesus. MOMEHTOM IIOCTYIUIEHHS CUMTaeTCs TeKyIIUH AeHb IMOCTYILUICHUS
O0OpallleHusI TpaXkIaHTHA.

42. B ciyuae momydenus obpamienuit IpaXJaH B Npa3IHUYHBIE WX
BRIXOMHBIC JHU, UX PETHCTpalys NPOM3BOAMTCSA B paGodnii HeHb, CIeAyIOLHi 3a
IPa3IHIYHBIME WM BRIXOAHBIMH JHAMH. IIpu mocrymienmm oGparneHus
FpaxlaHuHa B Hepabodee BpeMs B IISTHHLLY OHO PETUCTPHPYETCS B MOHEebHIK.

4.3. Perucrpamms obpauteHuii rpaxnas ocyuiecTBisgercss B PCOJ]
KaHIensprenn MunucTepCTBa.

4.4. PerucrpanuoHHBI! HOMEp M jgarta perucTpauyu  (BXOIAIIME U
HCXOJIAIKE), KOHTPOIBHEIE CPOKH HUCIIONHEHHS 110 OOPALLCHHIO 1 paccMOTpeHus
obpaineHns B MUHHCTEPCTBE YCTaHABIUBAIOTCS KaHnenspue Munucrepersa.

4.5. PaGoTHEKY KaHIedspuu MuHECTEpCTRA IIPY PETUCTPALIMK OOpaIeHMit
TpaX/iaH IIPOBEPSIOT YCTAHOBJICHHbIC PEKBU3HTEHI IHChMA, HAJIWYME YKAa3aHHBIX
aBTOPOM BIIOKEHUU U TIPIIIOKEHUH.

4.6. Ha 3aperncTpupOBaHHBIX IIMCHMEHHBIX OBPAILEHHSIX Tpaxaad WIH
COIIPOBOAMTENBHBIX MUChMaX K HUM IPOCTABISETCS IITAMII HA JUIEBON CTOPOHE
IICpBOro JIUCTA B NMPABOM HIDKHEM yrily. IlITaMm COmepXUT perucTpanmoHHBIHM
HOMEp OOpalleHus ¥ JaTy perucrpaudd (JHcI0, MeCsi, Tojl, KONHIECTBO
CTpaHHMII).

B ciydae ecnu mecto, mpeiHasHAYEHHOE [UTA ITAMIE, 3aHATO TEKCTOM,
IITaMII  MOXET OBITh HPOCTAaBIEH B HHOM MeCTe, OBECIEUMBAIOLIEM €I
IIPOYTEHMUE.

[Ipomrenmye perucrpanuio IHCEMEHHBIE U SJIEKTPOHHEIE 00pallieHus
TpaXJaH B I€Hb HX perucrpanuu mocpeactsoM PCOJl mpencraBisioTes c
IPOCKTaMH  IIOPYYeHUH pPyKOBOACTBY MuHHCTEpCcTBA 16O HaIpaBIsIOTCS
COOTBETCTBYIOIIMM Ha4YalbHUKaM OTHENOB MUHUCTEPCTBA UL PACCMOTPEHHUS U
OTBeTa aBTOpaM OOpaIleHMIA.

TexcTsl Beex mocTynuBIINX o6palleHuil CKaHUPYIOTCS,, U WX 3JEeKTPOHHEIE
00pasbl MPUKPETISIOTCS K PErMCTPAMOHHON KAPTOUKe B PCO/I.

4.7. ObparmeHust rpaXkian, ComepKamine 00KaIoBatye pelleHyii, nefcTBui
(6e3melicTBUI) KOHKPETHBIX MOMKHOCTHBIX JIMII MunucrepcTBa, He MOIYT



HallpaBIATBECA J3TUM  HOJDKHOCTHBIM JUIaMm st pacCMOTpPCHUA M OTBETa
3a4BUTEIIO,

4.8.  OOCpameHus rpaxnad, Ccoepxallfe oOXKaIOBAHUE IIPUKA30B
MunncTepcTBa, HampaBIAIOTCS COOTBETCTBYIOMUM OTAeNaM MuHucrepersa, mis
pacCMOTPEHHA U IIOATOTOBKM OTBeTa. B 3TOM Cilydae oTBeT 3asiBuTeNto maercs
3aMectutenieM MEHHECTpa (B COOTBETCTBHH C pPaclpeelieHHeM o0s13aHHOCTEH) ¢
MH(pOPMUPOBAHHEM 3aSBUTENA O IIPHHATOM peuleHnu (Ipd HEOOXOAUMOCTH), O
NOpsAAKe OOXAlOBaHMS IPHKA30B U paclopsoKeHH B COOTBETCTBUU ¢
3aKOHOATeNbCTBOM Poccuiickoit Meneparumy.

V. Cpoxu paccMotpenns obparieHmit TPaXXJIaH ¥ yBEIOMIIEHHE aBTOPOB
obparenuit

5.1. OGpalenns rpaxaan paccMaTpHBAIOTCs B TedeHue 30 IHEe# ¢ maThl Ux
perucTpaiuy B MUHICTEPCTBO, €CliM He YCTAHOBJIEH HHOH CPOK.

5.2, Otmen MuHUCTEPCTBA OCYIIECTBISIET IIOATOTOBKY OTBETA II0 CYLIECTBY
IIOCTAaBJICHHBIX aBTOPOM OOpAIIEHMS BOIPOCOB, COIJIACOBAHME, BHU3HPOBAaHUE H
TIONMUCAaHNE OTBETA B TEUCHHE 27 NHEH (€CIM He YCTaHOBIEH UHOH CPOK).

5.3. MUHHCTEPCTBO 10 HANPaBIEHHOMY B YCTaHOBJICHHOM IIOPSIKE
3alpoCy TOCYNapCTBEHHOTO OpraHa, OpraHa MECTHOTO CaMOYIpPAaBIeHHS HMITH
AOJIXXHOCTHOTO JIMIA, pacCMaTPHUBAIOIIMX oOpallieHne, 06513aH0 B TeueHue 15 mHei
IPENIOCTABUTE NOKYMEHThl M MaTepHalbl, HEeOOXOMUMBIE IS PacCMOTPEHHS
obpalenus, 38 HCKIIOUEHHEM JOKYMEHTOB U MaTepHualioB, B KOTOPBIX COAEPIKATCS
CBEACHHUS,  COCTAaBILIIOLIME  TOCYJapCTBEHHYIO HIM HHYIO  OXPaHIEMYIO
(besepabHEIM 3aKOHOM TalHy, M I KOTOPBIX YCTAHOBIEH OCOOBIH MOPSIOK
IIPENOCTABICHUS.

5.4. Cpokn paccMoTperust obpaiieHuit B MUHHCTEPCTBO MCUHCTSIOTCS B
KaneHAapHbIX AHAX. Eciau mocmenHuit JeHb cpoka NpUXOAMTCS Ha Hepaboumii
ACHDb, MHOCICNHUM [IHEM pACCMOTPEHMSl CUMTAeTCs IPEIUICCTBYIONIUNA eMy
pabouwnii neHb.

5.5. OOCpameHuss rpaxgad, INOCTYNMBIIHE HAa pPACCMOTpEeHHe B
Munycrepctso n3  Angvuauctpamuu  Ilpesunenta  Poccuifckoi Denepauny,
Annapata IlpaBurensctBa Poccuiickoif Denepanuy, [Nocynmapcreennont JyMmbl
Oenepanbioro  Cobpanmst  Poccuiickoit  ®epeparuu, Cosera Depeparuu
®enepanproro Cobpanus Poccuiickoit Qeneparnuu, OOIecTBEHHON MaIaThI
Poccuiickoit Deneparun, [enepannHOH npoxypatypsl Poccuiickoit @eneparium,
Cuernoit manatsl Poccuiickot ®epepariuu, oT alnapaToB YMIOJHOMOYEHHBIX II0
IlpaBaM =eJOBeKa M IIpaBaM peOeHKa, NOKNaABIBAIOTCS MUHHCTPY WIH ero
3aMECTHUTEJIAM U PaCCMaTPUBAIOTCA B CPOK, YKa3aHHEIN B IOPYUYESHHUH.

5.6. Pezomonmst Mununcrpa, 3aMmecTuTelneit Munnctpa, pykoBoguTeneH
HAYaJIbHUKOB OTNEN0B MUHNUCTEPCTBA MOXKET COIEPKATh YKA3AHHE HCIIONHUTENIO
O COKpAIl[CHUH CPOKa ITOJrOTOBKM OTBETA I'PAXKIaHHIHY.
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5.7. B cmy4asx, xorja nopydeHue naercs ABYM HJIM HECKOJIBKUM OT/IeIaM

MunncTepcTBa, OTBETCTBEHHBIM HMCMIONHUTENEM SBISETCS OT[eN, YKa3aHHBEIH B
PE30IIOLUHK IIEPBBIM (Hasiee - OTBETCTBEHHbIN HCTIOMHUTEIS).

5.8. OTBETCTBEHHOMY MCIIOJHUTEIIO IIPENOCTABIIETC IIpaBo cOopa
COOTBETCTBYIOIIEH MHGOpPMAUME OT APYrMX HCIONHUTENeH, YKa3saHHBIX B
pesomonuy (nanee - CONCIIONHUTENS), KOOPAHHALINY KX PaboTh! U1 MOATOTOBKU
OTBETA TIpaX[aHWHy, M IIPaBO WHHWIMATHBHOTO 3alpoca  HEoGXOMUMOMN
VHOOPMALUK OT APYTUX OTHEIOB MuHuCTepCTBA, He YKA3aHHBIX B KavecTBe
COUCIIONTHUTEIIEH,

5.9. CoUCIIONHUTENHN B TeUeHHE [IePBOH MOIOBHHEL CpOKa, OTBEIEHHOrO Ha
[IOATOTOBKY OTBETA, HAaNpaB/AOT CBOM MPEMJIOKEHHs B IIpefelax CBoeit
KoMIleTeHIMH B afpec OTBETCTBEHHOIO WCIIONHHTENS WM COOOIIAIOT 06 WX
OTCYTCTBHUHU.

5.10. B cuydasx, korga Uil MOJHOTO pPacCMOTPEHUS oOpalreHms
IpaXNaHWHA Tpebyercs ydacTHe OTAeNa MHHHCTEpPCTBA, HE YKasaHHOTO B
MCTIONHEHUH NOKyMeHTa, OTBETCTBEHHBIH HCTIONHUTEND B TeUeHHe TpeX paGounx
JHEH MOXeT oOpaTuThCs K DYKOBOACTBY MUHHCTEpCTBA IS BHECEHHS
JOTIOJIHEHUH B PE30JIIOIIHIO.

5.11. B HCKIIOYUTENBHBIX CIy4asX CPOK pPaCCMOTPEHHS obparieHuntt
TpakiaH MOXeT OBITh IPOJJIEH PYKOBOACTBOM MHUHUCTEpCTBa, HO HE Goliee ueM
Ha 30 maHeid, ¢ OAHOBpPeMEHHBIM HMH()OPMHUPOBAHUEM 3asBHUTEIS U YKAa3aHHEM
IpUYUH TPOATEHUs cpoka. IIpu sToM orTmen MuHHCTEpCeTBa, OTBETCTBEHHBIH 33
PacCMOTpeHHe TaKoro obpamieHus, B NHCEMEHHON (Gopme HHPOPMUPYET
PyKOBONCTBO MuHHCTEpCTBA O NPHYMHAX H OCHOBAHHSX HpPOIJIGHHS CPOKA
paccMoTpenus oOpalieHusl.

5.12. V3sMeHeHHe pe30oNONUM U Ilepenaya oOpalleHus TpaKIaHHHA II0
OpUHAUIEXHOCTH, BKIFOYas COTNIACOBAHHE II0 WCIIOJHEHUIO OOpalleHHsS ¢
HaYaJIbHUKOM OTHena MUHUCTEPCTBa, B KOMIIETEHIMIO KOTOPOro OyAeT BXOAMTD
JlaNbHEHIIee PAacCMOTPEHUE OOpAIeHHS, MOXeT OCYIIECTBISTECS B CPOK He
TO3/iHEE TPeX PaboduX HHeH ¢ JaThl perucTpanuy obpameHns B MUHICTEpPCTBO, a
[0 CPOYHBIM M ONEPATUBHBIM - HE3aMeMIUTeNnbHO. [lo uHcTeueHum cpoka
M3MEHEHHS PE3OJIIOLUK TIepefaya TaKoro OOpalleHHUs MO MPHUHAIJIEKHOCTH He
IPOU3BOIMTCSA, U OTBETCTBEHHEIN HCIOIHUTENL FOTOBHUT OKOHUYATENBHBEIN OTBET
TPaXIaHMHY Ha OCHOBaHWM MHQOPMalMH, IPeIBapUTENIbHO 3allPOLIEHHOH OT
oraena MHUHKCTEPCTBA, B BEIGHHH KOTOPOI'O HAaXOUTCS PACCMOTPEHHE BOIPOCOB,
COAEPIKAINUXCS B OOpALEHUHU TPaKJaHUHA.

5.13. Munuctp, 3amMecTHTENM MHHHCTDA, HAYaIbHUKH (3aMECTHTEIIH)
OTZAEN0B MUHHCTEPCTBA IIOCKE PEruCTpalyy obpamieHuii rpaxgad B PCOJI B
TEYEHHE OLHOro pabodero M[HSI ONPEASHIOT B KAadeCcTBE HCIIOJHUTENEH
PabOTHHUKOB COOTBETCTBYIOLIMX OTAEN0B MUHUCTEPCTBA.

5.14. HauanbHuk (3amecTuTens) oTAena MHUHHCTEPCTBA NPUHEMAET
peleHre O MOpsIKe NalbHEMIIEero pacCMOTpeHHs OOpalieHHs, B TOM YHCIE B
CEMMIHEBHBIN CPOK CO JHS PErUCTPAlUN:
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- TepeHampaBisieT obpalleHue Tpax/JaHKHa, COZEpKaIIee BOIPOCH,

PCIICHHE  KOTOPBIX ~HE BXOJMT B KOMIETGHIMIO MHUHHCTEpCTBa, B
COOTBETCTBYIOIIMI OpPraH MM COOTBETCTBYIOMIEMY AOIDKHOCTHOMY JIHLY, B
KOMIICTCHIIMIO  KOTOPOTO  BXONWT pellleHHe IIOCTABIEHHBIX B OOpAlLeHHW
TPpaXXlaHuHa BOIIPOCOB, C IMPUII0KEHHEM HMEIOIIMXCS MATEPUATIOB, HEOOXO0MUMBIX
AL €r0  PAacCMOTPEHHA, C  yBENOMIICHHEM TIpakK[aHWHA, HANPABUBIIErO
obpalneHue, 0 ero nepeagpecary;

- HalnpaB/IACT KOIIUU o6pa1ueH1/151 rpaXXJaHWHa, COACpIKaIero BOIIPOCEI,
OTHOCSIINECS K KOMIIETCHIIMHU HECKOJIBKUX FOCYIapCTBEHHBIX OPraHoOB, OpTraHOB
MCCTHOT'O CaMOYIIPaBICHUS MM JOJDKHOCTHBIX JIAII, B COOTBETCTBYIOIIHE
rocyiapCTBEeHHEIE Oprafel, OpTraHbI MECTHOI'O CaMOYyIIpaBJICHHUS NN
COOTBETCTBYIOIIMM  HOJDXKHOCTHBIM JJMIITaM  C  YBEIOMIICHUEM rpaxXJaaHuHa,
HallpaBUBIIECTO O6paHI6HPIe, 0 €ro I1iepeanpecanuu,

- BO3BpamaeTr rpaxiaaHam o6pa1ueHH51, B KOTOPBIX OTCYTCTBYIOT
CBEIACHUA, HOCTATOYHEIE MJIg HX paspelienus, ¢ IPEeAJI0XKEHUEM BOCIOIHUTE
HEHOCTAIOIMC CBEJICHN,

- BO3BpAalllaCT TpaxAaHaMm OOpaIleHMs, COIepXKalle ayAHO3amuCH |
(MTM) BUIEO3AIUCH, CCBUIKY (THIEPCCBIIKY) HAa KOHTEHT HWHTEpPHeT-CaiiToB,
SIBISIOIINXCS  XPAaHWIHIEM (alnoB ayauosamicedl M BHAeosamuce, HHBIX
MHQOPMALMOHHBIX (QaitioB, Ge3 HaNuuus M3NOXKEHUS CYTH 3asBCHUS, KaNoGH B
MHCBMEHHOM BHJE MM B (DOpPME 3JIEKTPOHHOTO NOKYMEHTA, C IpeII0KeHHEM
BOCIIOJIHUTB HEAOCTAIOIIME JAaHHEIE,

- YBEIOMIIACT TpaXZaHWHA O HEBO3MOXKHOCTH pa3pellleHHs ero
oOpallleHus /I HAIIPABICHHS €T0 Ha PACCMOTPEHHE B rOCYIapCTBEHHBIN OpraH,
OpraH MECTHOTO CaMOYTIPABIEHMS UK JOIDKHOCTHOMY JIMIY B COOTBETCTBUM C X
KOMIIETEHIIMEH B CBSI3U C TEM, YTO TEKCT OOPAIleHHs He MO3BONSET OPENeltTh
CYTP HpPCUIOKEHHS, 3asABICHUS WIM XKaloObl, HIM He NOANAETCA MPOYTEHHIO.
Ilocme ycrpamenust TpWYMH, IpPENSTCTBOBABIIMX DPACCMOTPEHMIO, TaKOe
obpalleHne pacCMaTPHBACTCS B COOTBETCTBHH ¢ VIHCTpyKIHei;

- BO3BpallaeT TpaxJaHWHY oOOpalieHHe, B KOTOPOM OH 0GXalyeTcs
CyaebHOe pelleHre, ¢ PasbiCHEHHeM HOPANKaA 00KAIOBAHKS JAHHOTO cynebHoro
pelrenus;

- BO3BpallacT rIpax[aHHHY oOpalleHHe, conepxainee xkanoby Ha
MuHHCTEPCTBO MIIM OJKHOCTHOE JIMIO, PEINCHHE WIIM AeHCTBHE (6esneticTBUE)
KOTOpPOro o0alyercs, C pasbsICHEHHEM IIpaBa TIPaXAAHUHA 06XKAIOBaTh
COOTBETCTBYIOIME peIIeHHe WM fAeicTBrHe (Oe3melicTBME) B yCTAHOBIEHHOM
TIOPSIJIKE B CYI.
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5.15. Hauano Tevenus CpOKa JJIs HaIpaBJIeHHUs NHUCHBMEHHOI'O o6pameHHﬂ

TPXKNAHMHA MCUUCIACTCA CO MHS DETMCTpaliiM, a OKOHYAHHWE CpOKa
nepeanpecalli  IMUCBMEHHOTO  OOpallleHWsT  WCYMCIAETCS B IIOCIEIHUN
KaJIeHAApHBIN TeHb CEMUIHEBHOTO (IATUIHEBHOIO) CpOKa B pabouee Bpems. Eciu
HavajIo UM OKOHYAHKE CPOKA, MCHHUCIAEMOrO JHAMH, IPUXOIUTC Ha HepaGoUumit
ACHb, HA4ajlOM WM TOCIETHHM IHEM CPOKa CUHTACTCS NMpPeABIAyIIui pabGoumit
JeHb B pabodee BpeMs.

5.16. Tlpu mHampaBneHnn oOpameHHs TIpaKHaHHHA Ha paccMOTpeHHe B
JIPYrO# rocyNapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpPABIECHUS WIH UHOMY
AOJDKHOCTHOMY JIMIY B ClIy4ae HEOOXOAMMOCTH Y HHX MOXET OBITh HCTpeGoBaHa
MHGOPMAIHS O Pe3yJIbTaTaX PACCMOTPEHHS YKa3aHHOTO o0paneHus.

5.17. HavyaneHuKY (3aMeCTUTENH HAYaNbHHUKOB) OTHENOB Mpunucrepctsa
XE/IHEBHO, He pexe 2 pa3 B JieHb, IPOBEPSIOT Haiwuue MHGOpMALUK O (hakTe
HaIpaBJIeHHsI OOpaleHuil rpakial Il pacCMOTPEHHs B WX OTAeNbl uepes PCH]L,
3HAKOMATCS C COAep)KaHueM OOpalleHMi IpakIaH, IpOCMATPUBAs 3NEKTPOHHBIE
AOKYMCHTBI, 1 HCXOAS U3 KOMIIETEHIINN OTAENO0B, onpenensior B PCOJI B kadecTse
UCIIONHUTENS pabOTHHKA OTHAEA.

5.18. OTBETCTBEHHBIN HCIIONHUTEND €XENHEBHO, HE peXe 2 pa3 B JEHb,
IIPOBEPseT HanuYne HHPOPMAUHK O QaKTe HalpaBJeHNs 0OpaIleHnH TpakIaH UL
PacCMOTPEHMs, 3HAKOMHUTCS C COZEpXKaHMEM OoOpallleHuil, MpocMaTpuBas WX
BJICKTPOHHBIE O0pPa3sbl, ¥ IIPUCTYITAeT K [IOATOTOBKE HEOOXOMHUMEIX OTBETOB WM
COOTBETCTBYIOIINX 3aIPOCOB.

5.19. Ilpoexr oTBera mo oOpaleHuio rpaxpasuEa B PCOJI
OTBETCTBEHHBIM UCTIOTHUTEIEM CO3JA€TCS B TeueHue 4 qHeil co JHSA perucTpaIim
obpaleHus.

VL. Iopspox paccMOTpeHuUs 0OpallieHnit rpaxas

6.1. Ob6pameHnus rpaxiaH, HOCTYyNUBIIAE B MUHHCTEPCTBO, HOMIEHKAT
obs3atenbHOMY — OOBEKTHBHOMY,  BCECTODOHHEMY U CBOEBPEMEHHOMY
PacCMOTPEHHIO, B Cliyda€ HEOOXOAMMOCTH - C Yy4YacTHEM TIpaXJaHHHA,
HaIPaBUBIIIETO OOpalieHHe.

6.2. Obpamenus uneHos Copera ®enepaimu Oenepansroro Cobpanus
Poccuiickoit Denepanuu ¥ AemyTaToB [ocynapcrennoit ymsl ®enepanbHOIO
Cobpanus Poccuiickolt ®efepanidy paccMaTpuBalOTCs C YYeTOM TpeGOBaHHMiA
WHerpykuuw.

6.3. Ilo pesynmbraTtaM paccMOTpeHHs OOpallleHHs TPaXIaHWHA JOJDKHO
OBITH IPUHSTO OJIHO U3 CIIEAYIOMIUX PelIeHMUI:

1) mpuHATHE K pa3pelleHHIo K a4y OTBETA 110 CYIIECTBY TOCTABICHHEIX B
OOpallleHuH rPpaXKIaHiHa BOIIPOCOB;

2) ocraBienne 6e3 pacCMOTPEHHUS,
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3) HampaBleHHMe N0 NPHHAIICGKHOCTH Ha paccMOTpeHne B JIpyrof

FOCYHapCTBeHHBIﬁ OpraH, opraH MeCTHOTO CaMOYIIpaBJICHUST WJIHA HHOMY
AOJDKHOCTHOMY JIMIIY B COOTBETCTBUH C HX KOMIIETEHIE! H YBEIOMJIICHUU
IpaXxXzganuHa o HanpaBJICHUHU €1r0 o6pa1ueHH;1;

4) IpeKpallleHre PACCMOTPEHHs OGPALLICHHS,
5) NprOGIIEHNE K paHee OCTYIHBILIEMY 0GpAIIEHHIO TpaXxKIaHHHa;
6) BO3BpAT 3aiBUTEIIO.

6.4. TIpu noarotoske oTBeTa Ha obpalleHue paXKIAHUHA paboTHHK oTHENa
MunrcTepCeTBa,  OTBETCTBEHHOIO 332  PACCMOTpEHHE oOpallleHus, u3y4aer
ColepIKaHue OOPAICHNUS IPAKIAHNHA U IPHIOKEHHEIX K HEMY B IIOATBEPXK/ICHHE
M3IONCHHBIX TOBOZOB JNOKYMEHTOB M MaTepHaloB (IIPH HalW4YMH), a IIpH
HEOOXOMMMOCTH YTOYHEHHS OOCTOSTEIECTE M JIOBONOB IIOCPEICTBOM Y4acTus
TpaXNaHWHA, HANpaBUBLIEro OOpallleHWe, B TOM YHCIE B HENSX H3YUCHHUS
HEOOXOMMMBIX JII DPACCMOTPEHHsS OOPAIEHHs IPaIaHuHA JNOKYMEHTOB W
MaTepuajoB B  MHBIX TOCYJAPCTBEHHBIX OpraHax, OpraHaX MECTHOTO
CaMOYNPaBJICHMsI UM Y WHBIX JOJIKHOCTHBIX JIHII.

6.5. B cnydyae ecim fMaHHEIX, yKa3aHHBIX B OOpalNeHHH rpaXk[JaHuHa,
HEOCTATOYHO [JIs TPHUHATHS OKOHYATENBPHOIO pEeLICHHS, pPyKOBOIUTEIEM,
3aMecTuTeNeM OThena MUHHCTEPCTBA NPEOIPUHAMAIOTCS Mephl ¢ IENBIO
NONYYCHUS. HEOOXOMMMBIX MaTepuaioB U 3aKIMIOUeHHS W 0OOCHOBAHHOTO
peleHusl.

6.6. B cirydae HeoGX0OMUMOCTH, paccMaTpUBaoIHe oGpaleHue pabOTHUKH
COOTBETCTBYIOIUMX OTAENOB MUHUCTEPCTBA MOTYT OGECTICUUTE €10 PACCMOTPEHHE
C BBIE3NOM Ha MecCTo. Pemrenume o paccMoTpeHHy ofpalleHHs TpaXIaHHHA C
BBIE3TOM HAa MECTO TPHHEMAETCS DYKOBOACTBOM Mummcrepersa. Ilpu
PacCMOTpPEHMU OOpalleHuH IPaXJaH ¢ BBIE3JOM Ha MECTO Pe3yJIbTAThl BHIE3MA
OGOPMIISIOTCS 3aKIOYEHHSMH W aKTAMH, KOTOpHle XPaHSTCA B KaHIEISApUn
MuHrcTepeTBa BMecTe ¢ 00panieHreM rpax [aHHHA.

6.7. OOGpalueHuss TrpaxnaH, COHep)KAIME AyOMO3aMHCH U (wm)
BUJZICO3ATIMCH, CCBUIKY (TMIEPCCHIIKY) Ha KOHTEHT HHTEPHET-CATOB, SIBIIAIOMINXCA
XpaHuTHIieM (aiijioB ayauosamuceil U BHIeo3anucei, MHBIX MH(QOPMALHOHHEIX
$aiinoB, pacCMaTPUBAIOTCS IIPH HATMYHH M3I0XEHHS CYTH 3asBEHHS, KAT06hl B
IHCbMEHHOM BHUJIE WU B ()OpME 3IIEKTPOHHOTO JOKYMEHTA.

6.8. B coorBeTcTBHEM C pe3oiroLMell paGoTHHK oTaena MuHHCTepCTBa
FOTOBUT IIPOEKT OTBeTa Ha OOpallleHHe IpaKOaHMHA C Y4eToM HHGOPMALUH,
TIOJIy4€HHOM OT COUCIIONHUTETEH 110 KOHKPETHOMY 0GPaIleHMIO.

6.9. I'paxxnanuHy Ha OZHO ero obpallleHHe NaeTCsl TOJBKO ONWH OTBET
HE3aBHCHMO OT KOJIMYECTBA BOIPOCOB, U3IOXEHHBIX B HeM. OTBET JO/DKEH ObIThH
KOHKPETHBIM, SICHBIM II0 COAEPXKaHUIO, OOOCHOBAaHHBEIM M OXBATHIBATH BCE
BOIIPOCHI, [IOCTABIEHHBIE B OOpAIleHUY IPaXKJaHUHA.
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6.10. TToxrorosiennsle oTBETH Ha ofpaIleHns rpaXkJaH OTBETCTBEHHBIM

UCIIONHUTENIEM O(QOPMILIIOTCS B IOPOEKTe U3 PETUCTPALHOHHOM KapTOYKH
obpamenus PCO/I na Giianke MunucTepcTsa u HaIrpapIgiOTCs Ha BU3UPOBAHNE.

6.11. Otserel Ha oOpalieHus IpaXmaH [TOANACHIBAIOTCS Munnctpom,
3aMEeCTUTEISIMA MUHHUCTpa 60 YIIOJIHOMOYEHHEBIM Ha TO JIUIIOM B COOTBETCTBHU
C UX KOMIIETEHITHEH.

6.12. MudopmanrioHHOe MUCEMO 0 Pe3yIbTaTax paccMOTpeHUs 00paleHuiH
rpaxnad B AnmuHKMcTpaumio Ilpesmpenta Poccuifckoi Qepepanyu, Anmapar
IIpaBurenncTaa Poccwuiickoi Deneparmu, I'ocynapctBeHHYIO Hymy
®enepansHoro  Cobpanust  Poccuitckoit ®enepannn, Coer ®denepanuu
Denepansroro Cobpanust Poccuiickoit Depepary, OOIecTBEHHYIO MaNaTy
Poccuiickoit ®enepanun, [eHepansyro mpokyparypy Poccuiickoi Deneparnumy,
Cuernyro manaty Poccuitckoit ®epepanmuu, [ocynapcrerHOe coOpanre - O
Kypyarait Pecriy6iuxy Asnrait, anmapatsl YIIOTHOMOYEHHLIX TI0 IIpaBaM YeJOBeKa
¥ TpaBaM peOeHKa, Tie PaccMOTpeHHe OOpalleHus IPaKIaHWHA HAXONUTCS HA
KOHTPOJIE, TIOMIIHChIBACTCsE MUHHCTPOM MM 3aMeCTUTeNsIMU MuHuCTpa.

6.13. OtBersl Ha obpamenus wieHoB CoBeTa Qenepannu DenepalbHOTO
Cobpanus Poccuiickoit ®epepallun My [EIyTATOB ['ocynapcteennoit [lymel
®enepansHoro Cobpauus Poccuifckoi Deneparyu, ocygapcTBeHHOrO coOpanus
- On Kypynraif PecryGnuku Austalf, HanpaBIeHHbE Ha WUMS Munucrpa,
TIOATOTaBIUBAIOTCA 332 NOANMCHIO Munncrpa mmbo 3amectureneM MuHHCTPAa,
HCTIOTHAIOIINM €T0 00S3aHHOCTH.

6.14. BHOCHTS KaKue-TH60 M3MEHEHHs B COAEPKAHUE OTBETA [PaXKLAHAM
6e3 paspeleHus JOIKHOCTHOrO JIHIIA, TIO/MUCABIIETO €ro, 3apelaeTCs.

6.15. OTBeTCTBEHHOCTh 3a HOCTOBEPHOCTB, MONHOTY MHMOPMAILUH B
JOKYMEHTaX M OTBeTe Ha oOpalleHHe rpakJaHKHa, a TakKe 33 OTCYTCTBHE B Heif
CBE[ICHMH, COCTABISIONMX  TOCYJAapCTBEHHYIO WM HUHYI0  OXPAaHIEMYEO
(hefiepalbHbIM 3aKOHOM TalHY MM SABJISIOMIMXCA KOH(HICHIMATbHBIMY, HECET
Ha4dalpHUK OTHesNia MHUHHCTEPCTBA, Ha DPACCMOTPEHMH KOTOPOTO HaXOIHIOCH
oOpalleHue rpaaaHuHa.

6.16. OO6paieHuss rpaxkgad  CYUTAIOTCS WCIOJHEHHBIMH,  €CIIU
PacCMOTPEHEI BCE IIOCTAaBICHHbBIE B HUX BOIPOCHI, JaHbl HA HUX HCYEPIIBIBAIOIINC
OTBETHI ¥ NPUHATEI HEOOXOAUMBIE MEPHI IO CYIIECTBY BOIIPOCOB, IIGCTABIECHHEIX B
o0pallleHIy rpakKIaHuHa.

6.17. Ilpu yTpaTe MMCBMEHHOTO OOpAILIECHHS IPAKIAHHHA HAYATLHUKOM
orfienia MUHHCTepCTBA NMPUHUMAETCS pelleHre 06 WHUIUMPOBAHHU IIPOBENCHIUS
CIy)KeOHOM  NpOBEpKH B OTHOWICHUH  paGOTHHKA,  COBEPLIMBLIETO
JUCLUINIMHAPHBINA MPOCTYIIOK.

6.18. PaGoTHMK KaHuensdpud MUHUCTEPCTBA, OTBETCTBEHHEIM 32
AISTIONPOU3BONCTBO IO OOpalleHusM IpakaH He mmosjgHee 27 nHel (eciu He
YCTaHOBNICH HMHOH CPOK HCIONHEHMS) C JaThl pPETUCTPalldM  OOpalleHHs
BBICTABJIACT B PETHCTPALIMOHHOM KapTOUKe (QaMUIMIO M HHUIMAIB!I UCIIOIHUTENS,
BUJI ACIIOJTHEHUS.
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6.19. Peructpanuonnsii Homep oTBeta Ha oOpalleHHe COCTOMT U3 HHEKCa

oraena Munucrepcrsa u PETHCTPaOHHOrO HOMEpa oOparmenus.

6.20. CHATHE ¢ KOHTPONS JOKYMEHTOB IO obpallieHUsIM TrpaXkaaH
OCYILIECTBIACTCA KaHUenaprelt MuHuCTepCTBa.

6.21. OKOHYaHUEM CPOKa PaccMOTPEHHs OBGpalleHHit IpakjaH CYMTAETCSI
AlaTa HallpaBJICHHS INCbMEHHOTO OTBETa aBTOPY O IIPUHATOM PElICHHH,

6.22. Bce neficTeus pabOTHHKOB OTIENOB Munncrepetsa 8 PCOJ]
(IpUHATHE JOKYMEHTOB, IIPOCMOTD 3JEKTPOHHOrO obpa3a OOpallleHns, BHECECHHUE
M3MEHEHUN B PETMCTPALMOHHYIO KapTOYKY, HHbIE JACHCTBHUS) OCYIIECTRIIAIOTCS C
00s13aTeTBHOM aBTOMATHYECKON CHCTEMHOMN duxcanuelf ¥ KOHTponeM HaThl U
BPEMCHU yKA3aHHBIX JSUCTBHH, a TAK)Ke JIUL, UX IPOU3BOIHBIIHX.

VII. TTopsiok paccMOTpeHHs OTIEIBHEIX BHIOB oOpalleHuit rpakaan

7.1. B ciy4ae, ecii B [IMCBMEHHOM OGpaleHnu IpaXJaHUHA HE yKa3aHbl
aMUIAS TPaXkIaHHMHA, HATIPABHBIIETO OGPAIEHWe, WIH MOYTOBBIN azpec, Io
KOTOPOMY MOIDKEH OBITH HANPaBIeH OTBET, OTBET Ha obpallleHie rpaKIaHuHA He
JaeTcs.

7.2. Ilpu momydYeHWM MECBMEHHOTO OGpAINEHMs IPAXIAHAHA, B KOTOpOM
CONEPXKATC HELEeH3YPHbIe JMOO OCKOPOWMTENBHBIC BBIPAXKEHHS, YTPO3BI XKH3HH,
SAOPOBBIO M HMYILUECTBY [OJDKHOCTHOIO JIMIA, & TAK)Xe YJIEHOB €ro CeMbH,
OTBETCTBEHHBIH WCIOTHATENs BIPaBe OCTABUTH OOpaleHHe rpaxaaHrHa 0Oe3
OTBETA II0 CYIIECTBY IIOCTABIEHHBIX B HEM BONPOCOB M COOOIMWUTH IPaXIaHUHY,
HATIPABMBILEMY OOpallieHKe, O HeJONYCTUMOCTH 3NOyNOTPeGIeHHs IIpaBoM Ha
obparueHwue.

7.3. Ecnmm B obpaiienun FpaXJaHMHA COAEPXKATCd CBEOEHUA O
IIOArOTaBIMBACMOM, COBEPIIAEMOM HIIH COBEPHIEHHOM IIPOTUBONPABHOM JESHHUH,
4 TaKXKe O JIUIE, €r0 MOArOTaBIMBAIOIIEM, COBEPIIAIOIIEM WIH COBEPIIMBIIEM,
OTBETCTBEHHBIN HCIONHWUTENb HANpPaBISIET B TOT JKe JEHb TAKOe oOpalleHne B
rOCyfapCTBEHHBIN OPTraH B COOTBETCTBUU C r0 KOMITETEHITHE.

7.4. B ciy4ae eciM OTBET 110 CyMIECTBY IIOCTABICHHOTO B o0paleHu
IpaXXTaHUWHA BOMpOCa He MOXKET OBITh MOaH 0e3 pasrjalleHus CBeIeHui,
COCTABILIOIINX TOCYAApCTBCHHYIO WIM MHYIO OXpaHsAeMyio denepatbHbIM
3aKOHOM  TaliHy, OTBETCTBEHHBIH HCIOJHHUTENs COOOWIAET TpaXKHaHHHY,
HATIPABHBIIEMY OOpalleHre, O HEBO3MOXHOCTH [aTh OTBET IO CYLIECTBY
IIOCTaBJICHHOIO B HEM BOIPOCA B CBA3M C HENOIyCTUMOCTBIO DPa3TiallleHus
YKa3aHHBIX CBEJICHUH.

7.5. Munuctp 6o ero 3aMecTHTENM BIIpaBe IIPHHATH penieHue o
0€30CHOBATE/NBHOCTH OYEPEAHOrO OOpAaIleHHs TpaXIaHHHA H IPEKpPALIEHUH
IEPeNIUCKY C IPAXTAHUHOM I10 JaHHOMY BOIPOCY IIPH YCJIOBHH, YTO yKa3aHHOE
ofpaleHue ¥ paHee HAIpPABISEMBIE OOPAIICHUS HANPABILINCE B OMUH M TO XKe
oTAen MuHHCTEpCTBA WM OOHOMY M TOMY JK€ HOJKHOCTHOMY JIMILY
MunucrepcTaa.



15

B ciysae npunsTis Munvctpom wiu 3amectHTeNeM Munuctpa pemenns
(B muceMeHHOU Qopme) o HEIe1eCO00PasHOCTH MPOLOIDKEHHS HEPETIMCKH C
TPaXIaHMHOM II0 NaHHOMY BOIIPOCY B aJpec TPaXNaHWHA WM OPraHH3aIldH

HallpaBJIAETCd YBEAOMIIEHHE O IIpeKpallcHHl C HHUM IICPCIINCKHU 110 AaHHOMY
BOIIPOCY.

7.6. Hosble o0pameHnus rpaxianuHa, TOCTYIMUBLINE [TOCTE IpeKpaleHHs
IICPCIMCKA ¢ IpaXJaHWHOM, HANPaBIAIOTCA B OTHeN MuHHCTepCTBa,
[TIOATOTOBHUBIICE NMPEATOKEHUE O NPEKPAICHUH TIEPENHCKH, IS PACCMOTPEHHUS 1
NPUHATHS PEIIEHHS O Oe30CHOBATENEHOCTH OYePEHOr0 OOpaIeH s IPaX IaHNHA,
eCITd B 00pallleHuH He IIPUBOATCS HOBEIE IOBOMBI WM 06CTOSTEIbCTRA.

7.7. 3asdBnenHwe TpaXAaHWHA O HPEKPaILCHUN PaCcCMOTpPEHHUS  ero
OOpalleHnss MOXeT OBITh YHOBIIETBOPEHO, €CIH B IIONYYEHHBIX Marepranax Her
CBEACHMH O HAIMYMM HapyIIeHH#l 3aKOHA, TPeOYIOMMX PHHSITHS Mep
pearupoBanus. Pemmenne 006 5TOM [pUHHMMAaeTCs HAYANBHUKOM  OTHeNA
MuHHCTEPCTBA, KOTOPOMY HOPYYEHO PACCMOTPEHHE OGpaleHus rpaxkiaHuHa. B
TakoM cCily4ae TpaXAaHHHY COOOLIAETCS O IIPEeKpallieHHd pPacCMOTPEeHHS
obpallieHuS.

7.8. Obpaienus rpaxiaH, IOCTynuBIIME B MHHHCTEPCTBO U3 OpraHoB
FOCY/apCTBEHHOM BJIACTH, OPTaHOB MECTHOTO CaMOYIPABIEHHMs, OpraHH3aIlWii,
COZepKallie JXaloObl Ha HapyLIeHHe HOPM 3aKOHOIATENhCTBA PoccHifcKol
ODenepanyy 3aMeCTHTEISIME MUHKCTpa, HAUa bHIUKAMU OTHEIOB MunucrepcTBa B
10-nHeBHBIN CPOK JOKIambIBAlOTCS MUHHCTPY ¢ MPEACTABICHHEM 3aKTIOYeHMH
OIPEJETICHHBIX UM OTAEI0B MUHHCTEPCTRA.

VI Topsinox HampasieHns OTBETOB MO 0GPAILEHHUIO rpakJiaH

8.1. OTmpaBka OTBETOB IpaXIaHaM U OPTAHH3ALMAM B Munucrepcrse
OCYIIECTBIIACTCA ©KCIAHCBHO M IEHTPAIH30BaHHO CpEACTBAMH IIOYTOBOM W
(hesIbABErePCKOH CBSI3Y, CHCTEMaM 3IEKTPOHHOTO B3AMMOIEHCTBHS W MO JIO.
OtBet Ha OOpaIeHHe TPaXIaHAHA MOXKET GBITH BEIIAH JIMYHO B Musnncrepctse 1o
3asBJICHUIO IIPY NIPEABSIBIIEHUH JOKYMEHTa, yIOCTOBEPSIOIIETO €r0 JIMYHOCTD.

8.2. Otser Ha ofpalleHHe TIpaXIaHWHA HANpPABILETCS B popme
BJICKTPOHHOTO JOKyMEHTa IO aJpecy OSNeKTPOHHOM MOYTHI, YKa3aHHOMY B
o0pallleHuy Tpa/IAHKNHA, IOCTYIIUBINEM B MHHUCTEPCTBO B opMe JIIEKTPOHHOT'O
AOKYMEHTa, W B IHCBMEHHONW (OpME MO IIOYTOBOMY aJpecy, YKa3aHHOMY B
o0pallieHnH, TOCTYIHBIIEM B MUHHCTEPCTBO B IMCEMEHHOM (opMe.

8.3. Ilpm oTBeTe Ha KONIEKTHBHOE OOpAIlCHHUE, I[IOANHACAHHOE
HECKOJIBKMMHU IpakJaHaMM C yKazaHHeM aJipeca KaXX[Or'o U3 HUX, OTBET JaeTcs
KaXZIOMy TpaXXIaHUHY OT/CIBHO Ha yKa3aHHBIH UM B 00pallleHun ajpec.

8.4. BEciu obpalueHre MOAMECAHO HECKONBLKMMY IPaXXIaHAMHU, HO anpec
AT HAlPABIIEHMSA OTBETA yKa3aH TOJNBKO OJHOIO H3 HHUX, OTBET HAIPABISETCS
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TpaXHaHWHy, yKasaBIIEMy CBO# aipec ¢ HMpOchOOH JOBECTH MaHHBIA OTBET MO
CBENICHUA APYTUX TPaxaH, IOAIUCABIINX OOpaleHie.

8.5. Ecn B obparnenun rpaxiaduHa yKasaH He OJuH afipec TpaxaaHnHa
W IIpy 3TOM HM ONWH M3 HUX HE OIpeleNeH KaK afpec, Ha KOTOPhIM Haxo
HANPaBJIATH OTBET (HAalpUMep, M OOpalleHHi B IMCBMEHHOH hopMe, agpec 1o
MECTY JKUTCIBCTBA M afpec 0 MECTy NPeOBIBAHMS), OTBET AACTCS TPAXKAAHUHY Ha
BCE yKa3aHHBIE ajipeca.

8.6. Ha nocrymusmee B MuHHCTEPCTBO obpalenue, coliepKaniee
IPCAIOKCHUE, 3ajABICHWE WM JKanoly, KOTOpBIE 3aTpParvBalOT HMHTEPECHI
HCOIIPEACICHHOr0 Kpyra JIMII, B YaCTHOCTH Ha o6palleHye, B KOTOPOM 06anyeTcs
CYAeOHOE pelleHWe, BEIHECEHHOE B OTHOUICHHH HEOIPELEeHHOTO Kpyra JIUI,
OTBET, B TOM HYHUCJIE C Pa3bsiCHEHHEM MOPs/Ka 00XKAIOBaHYS CYAeOHOTO peIleHH s,
MOXeT OBITh pasMellleH Ha OQUIMATGHOM  caiiTe MunucrepctBa B
HH(OPMAIMOHHO-TeTeKOMMyHUKAIMOHHOM cetn "HHTepHer",

8.7. Ilo mnpocebe rpaiaHHHA OTBET MOXET OBITh HAIPABICH I10
3NEKTPOHHOMY H/WJIM TIOYTOBOMY apecy, YKa3aHHOMY B OGpAILCHHUH HE3aBUCKHMO
OT (OPMBI MOAaYH OOpAIlEHNS.

8.8. Hampasnenne oTBera Ha ofpaileHus rpaxmaH aipecaTaM IIOCIe
CHATHS TOKYMEHTa C KOHTPOJISL OCYINECTBIIAETCA KaHLenapueit Mutucrepersa - Ha
aipec. ONEKTPOHHOM  MOYTHl  ajpecaTa, II0  CHCTeMaM  3IEKTPOHHOTO
B3aumoielicTBus 1 MO0, ¢esbaberepckoii cBs3M.

8.9. Ilonnuunsle NOKyMEHTH! (IIAcIiOpTa, AMIUIOMBI, TPYIOBBIE KHIDKKH,
MHBI®  JIOKyMEHTHI) BO3BPAIAIOTCS TPAXJAHMHY  3aKa3HBIM  IOYTOBEIM
OTIPAaBJICHHUEM BMECTe C OTBETOM. [Ipu »TOM B OTBeTe [OKHBI OBITEH
INEPEYMCICHBl MX HAWMEHOBAaHMUA U YKa3aHO OOIlee KOJUYECTBO JIUCTOB
IIPUIIOXKEHUS.

8.10. OtnpaBka OTBeTOB Ha oGpaIleHHe IPAXAAHUHA II0 AEKTPOHHOMY
alpecy TIpaXAaHWHA IPOUCKOJUT M3 PETHCTPAIUOHHOM KapTOYKH OOpalieHms
rpaxxaanuHa B PCO/I ¢ mouTosoro smuka MusuctepeTsa reception@minobr-altai.

8.11. B cnyyae BosBpaTa KOppEeCIOHICHIMU KaHIENApHs MUHICTEpCTBA
BHOCHT B DPEIHCTPAal[UOHHYIO KapTOuKy oOpameHus rpaxmanuga B PCDJ]
COOTBETCTBYIOIIYIO HH(OpManuio (OTKa3 ajpecara OT [IOJNydYeHHs, OTCYTCTBHE
aZipecata 1o yKasaHHOMY aipecy, OIIMOOYHOe WM HEIIONHOe yKazaHWe afpeca,
HCTEYCHHE CpPOKa XpaHEHHWs KOPPECIOHJEeHIWM). B cnyuae ecaum ormen
MunncrepeTsa ykasan HeBepHBIC aJ[peCHbIE JaHHBIE IPAXKIAHMHA, KOHTPOJIBHBIN
CPOK II0 PACCMOTPEHUIO OOpaIlieHHs! MPaXk faHUHA BO30OHOBIISIETCS.

8.12. B cnyyae yTpaTHl 3aperHCTPUPOBAHHOTO IOKYMEHTa WIM He
OTIPAaBICHUS OTBeTa Ha OOpalleHHe rpaXIaHMHa MUHUCTEPCTBO MPUHMMACT
peleHre 00 MHUIMHUPOBAHKY IIPOBEACHUS CITy>Ke€OHOMN IPOBEPKH.

[X. Oprasuszanys JTU4HOro npueMa

9.1. HampaBnenue 3asBieHud TpaXJaH Ha JIHYHEIN  [TpUEM
OCYLIECTBILICTCS MyTEM 3allOJHEHHs JJIEKTpOHHOU (opMel "3amMch Ha IHYHEBIH
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npueM" Ha  oQHUIMATBHOM  cafiTe Munycrepersa B HHOPMALHOHHO-

TEICKOMMYHUKAIMORHOH cet "Unreprer” 1o ampecy http: https:/minobr-
ra.ru/feedback/otpravit-pismo/title.php wmm wuBIME cnoco0aMu, yKasaHHBIMH B
MyHKTe 2.5 HacTosme# Mucrpykiuy.

9.2. Bee rpaxniane, sanucaHHBle HAa JMYHBIE [IpHeM, TOMKHBI GBITH
HPHHATBL B ICHD JINTHOTO TIPUEMa, TIPY 3TOM BpeMs IPOJODKUTENHHOCTH TIHYHOTO
lIpHeMa rpaXklaHuHa HE MOXXET OBITh PErIaMeHTUPOBaHO. [IpueM rpaxian MoxeT
OBITH IEpEeHECEH IO COTNACOBAHMIO C Munuctpom, 3amectutensvu Munuctpa,
HaJaJbHUKaMK OTAeNOB MumnmctepctBa. [Ipu 5TOM Tparkmane, 3almcaHHBIE Ha
JIAYHBIIA IPHEM, TOJDKHBI OBITh YBEIOMIIEHE! 06 yKa3aHHOM IIepeHoCe.

9.3. Ha muyHOM 1pueMe rpaxian MOTYT OBITH HCIIOJBL30BAHBI
uMeroIrecs B MUHHCTEPCTBE BO3MOXHOCTH BHE0-KOHDEPEHII-CBA3H.

9.4. Kannensapus MuHnCTepCTBa OCYLIECTRILET OpTaHU3allUI0 JTMIHOTO
npuema rpaxaad MuHuCTpoM myTem:

1) CBOEBPEMEHHOIO YBEJOMIEHHS TIPAKIAH O IIPOBEACHUU JIMYHOTO
npreMa MuHKCTpa;

2) monyueHus He mosaHee 10 paGouux mHEH 10 AaThI IIpYeMa OT OTHAEJIOB
MuUHHCTEpPCTBA, OCYIIECTBISIOMUX PACCMOTPEHHE OOpalleHus rpaxJaHuHa o
JITYHOM NpremMe MUHHCTpa, HEOOXOAMMBIX MaTepHaloB K MpHeMy (KPaTKyro
CIPaBKY IO OOpallleHUIo ¢ HU3NOXEHHEM CyTH OOpAIeHMS M IIpeiaracMBle
BAPUAHTRI PENIEHMs BOIPOCa), a TaKyke IPH HEOOXOAUMOCTH APYTHe MaTepHal,
[IO3BOJISIOINUE PEIIUTE BOIPOCH! 00pallieHns B Hauboliee MONTHOM o0beMe;

3) uHGOPMALMOHHOTO-TEXHHIECKOTO 06eCcIeueHys IpUeMa TIpaxjaH
MunucTtpom.

9.5. JluyHbld mOpueM TpPaXIaH 110 BOIPOCAM, OTHOCAITAMCS K
TIOJTHOMOYUAM MUHHCTEPCTBA, OCYINECTBISETCS B COOTBETCTBUH C rpadpukom
JIAYHOIO IIPHEMa IPaXIaH, yTBEpKAaeMbIM MUHHUCTPOM.

9.6. 3ampewaeTcss BHOCUTh B NOMEINEHHE I TMYHOTO IpHeMa rpaXJaH
BCIICCTBA M IIPEAMETHI, MPEACTABJIIOIINE ITOTEHIIMAIBHYIO OIMNACHOCTh ISt
MOCETUTENI®H M YNOJHOMOYEHHBIX  JIMI  MUHHCTEpPCTBA, a  TakKe
KpYIHOTabapUTHEIE BEIIH ¥ HPEeIMEThl, pa3Mephl KOTOPHIX IO [UIUHE, LIUPUHE U
BBICOTE IPeBHIMAIOT 50, 25 1 40 caHTUMETPOB U KUBOTHBIX.

X. IIpoBenenye TUYHOTO MpUEMa

10.1. Ilpm nuyHOM NpHeMe TpaXkTaHHH IIPEIBSBISET JOKYMEHT,
YHOCTOBEPAIOMHE ero JIMYHOCTh, OCHOBHBIM JOKYMEHTOM, YOCTOBEPSIOLIHM
JIMYHOCTD Ipa)X[NaHKHA, SBIAETCS MAclopT rpaxiaanuHa Poccuiickoit ®enepanuy.
JInyHBIA  mpWeM TIpakJaHHHA [0  pEMIeHMIO  YIIOJHOMOYEHHOTO  JIHIA
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MunncTepeTBa MOXeT OBITh POBEAEH IO HHBIM JOKYMEHTaM, yAOCTOBEPAIOLMM
JIMYHOCTH 3asBUTE]IA.

10.2. I'paknane NpHIIAEAIOTCSA HA MPUEM B IIOPSIKE OYepPeTHOCTH.

10.3. B ciydasx, NpefycMOTPEHHEIX 3aKOHOJATENHCTBOM PoCCHICKOM
Denepanyy, OTHENBHEIM KaTErOpHAM TPaXAaH [PEAOCTABIAETCS IIpaBO Ha
JITYHBIA TIPUEM B TIEPBOOYEPEHOM HOPSIJIKE.

- 10.4. Pe3ynpTaThl JHYHOLO [IpreéMa 3aHOCATCS B KapTOYKY JIHYHOI'O
npuema. |

10.5. Bo BpeMs THYHOTO mpviema IpaxxIaHMH IeTaeT YCTHOE 3asBIICHHE
OO OCTABIISET NHCHMEHHOe OOpalleHrWe IO CyIIECTBY MOCTABICHHBIX HM
BOIIPOCOB, B TOM YHCJIE B LENSAX [IPUHATHA Mep 10 BOCCTAHOBICHHIO WU 3alllUTe
€ro HapyHICHHBIX NIPaB, CBOOOJ ¥ 3aKOHHBIX HHTEPECOR.

10.6. VYcrHBIe OOpamenus TIpaxiaHHHA PETHCTPUPYIOTCS B KapTOUKe
JIIYHOTO  IpUEMa TpaXkaH, COCTABICHHOH II0 PEeKOMEHIyeMoMy o6pasly,
IPUBEJICHHOMY B IIPUIIOXKEHUH K VIHCTPYKIHH.

10.7. Ilucemennble oOpalleHus IpaXiaH, NPHUHSTHIE B XOAE JIMYHOLO
IIpHeMa, TMOMIEKAT PErUCTPallii U PACCMOTPEHMIO B TIOPAAKE, YCTAHOBICHHOM
Huctpykuueii.

10.8. B cmydae, eciu M3NOXKEHHBle B YCTHOM OOpaIleHHH (akThl K
OOCTOSTENBCTBA  ABNAIOTCS OUEBHAHBIME M He TpeGYIOT AOMONHUTENHHOM
IPOBEPKH, OTBET Ha 0OpalleHue C COTNACKS IPaXK{aHIHA MOXKET OBITH JaH YCTHO B
XOZI¢ JMYHOTO IIpHUEMa, O YeM [EeNaeTcs 3allUCh B KapTOYKE JIMYHOIO IIpHeMa
TpaXJaHHHA. B OCTalbHBIX ClydyasX JaeTcs IHCHMEHHBIH OTBET MO CYIIECTBY
IIOCTABJIEHHBIX BOIIPOCOB.,

10.9. Ilucemennoe ofpalleHre, NPUHATOE B XOJe IHMYHOrO IIPHUEMA,
TOIJIEXUT PACCMOTPEHHUIO B MOPSAJIKE, YCTAHOBJIEHHOM HacTtosmel MHcTpykimeit.

B peructpanuonroit kaprouke PCDJ[ mpu perucTpaliy Takoro
obpamenus nenaercs orMerka "JInunsil npueM".

10.10. B ciyyae mamuums rpakiaH, He 3alMCaHHBIX HA JMYHBIH IIpHEM,
HO OKenaroumx OBITh INPMHATBEIME W OXKAJAIOMUX IIpHeMa 0e3 3allicH,
YIOIHOMOYEHHOE JIMI0 MHUHKUCTEpCTBA NPY HEOOXOMMOCTH MPUHUAMAET PeHIeHHE
O TIIPOJUIEHUN TIPHUEMaA IPAXKAAH, JKENIAIOIINX OBITh IPHUHATHIMH.

XI. Ilopsamok 3aBepieHus paboTh! ¢ 0OPAIEHUIMY TPAXKIAH

11.1. McionHenHBIe JOKYMEHTHI IO PACCMOTPEHUIO OOpaIle U rpakaaH
(opMUpyIOTCS B Jiela paGOTHHKAMY KaHUENIpUd MUHHCTEPCTBA B COOTBETCTBHY
C HOMEHKIATypod Jen MmuHHCTEpCTBA B XPOHOJOTHYECKOM IOPSAAKE IIO
CUCTEMATHYECKOMY IIPUHIIUILY.
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11.2. Kaxoe paccMOTpeHHOE MUCEMEHHOE obparienne TpaxXJaHuHa U

BCC MaTepHaibl, CBA3aHHBIE C €0 PacCMOTpPEHHUEM, (i)OpMI/Ipy}OTC}I B OTJEJIbHBIN
610K HAOKYMEHTOB B cn_e,uyfomeﬁ IIOCJIENOBATCIILHOCTH

1) JIMCT Pe3OIOIHN 10 MICEMEHHOMY OGPAIICHHIO IPaAHIHA,
2) nuceMeHHOe oOpallleH e, IPUITOKEHHS K HeMy (eciu UMEIOTCH);

3) BU30BbIE KOIIMH OTBETA aBTOPY OGDAIIEHNS, IPOMEXKYTOUHBIX OTBETOR
aBTOPY (€CI UMEIOTCS);

4) ciyxeOHOe NMUCEMO O NPOLJICHHM CPOKa PacCMOTPEHHS obpareHus
(ecimu umeeTcs);

5) 3aKIIOYEHWE O pe3yNbTaTax [IPOBEJCHHON MpoBepku (B Clydae ee
IIPOBEICHUS );

6) MaTepHalbl IIPOBEPKM IO IIHCHMEHHOMY OOpAIIeHHIo (B Clydae ee
IIPOBEICHIA).

11.3. Iloxmmsars B nena HEPACCMOTPEHHbIE JOKYMEHTHI O 00pallleHuIM
IpaXkaH 3ampeaeTcs.

11.4. Obparenus rpaiaH Xpagsires B apxuBe MUHHCTEPCTBA B TEUEHHUE
5 net. ObpalleHus rpaXkaaH, TOUIEXAT YHHUTOKEHMS YCTAHOBICHHEIM OPSIKOM.
CocraBnseTcss aKkT Ha YHHUYTOXEHHE OKYMEHTOB, KOTOPBIA HaXoIWUTCId Ha
IIOCTOSIHHOM XpaHEHHUH.

XII. KonTpois 3a co6moaeHneM OopsiAKa PaccMOTPEHHsT 0OpalleHnil Ipa ias

12.1. Koutpons 3a ofecmedeHweM mopsiika paGoTEl M CPOKOB
paccMoTpenuss  ofpamleHuii TpakiaH B MHUHHCTEPCTBE  OCYIIECTBIASTCS
KaHleaspreil MunucrepcTaa.

12.2. KoHTpONE MCIIONHEHUs TOpyYeHnit 10 PACCMOTPEHUIO 06paIe U
B orenax MuHuUCTepCTBa ONpefeisieTcss [0 JaTe IOAIMCAHWS OTBETa HA
obpamienue (Ha 27 JeHB), €CIH He TPEyCMOTPEH MHOM CPOK.

12.3. KonTpons 3a CBOEBpPeMEHHBIM U TIOJHBIM PACCMOTPEHHEM
obpailleHM#l TIpakAaH B OTHeNle  OCYIIECTBIACTCS HAYaIbHUKOM  OTIENa
MunucTepcTBa.

12.4. Kontpois 3a paccMOTpeHHeM 06palle Ui Ipaxaal BKIIOYAET:
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1) mMOCTaHOBKY TOpydYeHHI 110 PACCMOTPEHHIO o0palleHuH IpaxaaH Ha
KOHTPOJIb;

2) cbop u 0bpaboTky mMHpOpPMALUK O XOme paccmoTpeHus obpalieHuii
TpaKIaH;

3) HamoMuHaHUE OTHENaM MunucrepctBa 0  HEOOXOIUMOCTH
COOJIIOICHNUS CPOKOB PACCMOTPEHNs 00 pALeH I IPaskIaH;

4) TOATOTOBKY ONEPAaTHBHEIX 3aIIPOCOB HCIIONHHTEISIM O Xone
COCTOAHMY HCIIONHEHUS IOPYYEHUH 10 PACCMOTPEHUIO OOPAIleHUI IPaXKaaH;

5) NOATOTOBKY M 0600INEHHe NAHHBIX O COMEPXKAaHUH W CpOKax
PACCMOTpEHHUST ~ NOPYYeHMH 1m0  O0palleHHsAM  IPaxXiaH  pPyKOBOZCTBY
MuHucTepcTsa;

6) cHaTHe mOpydYeHHUIl 1O paccMOTpeHuIo oOpalleHuif rpaxmaH c
KOHTPOJIS.

12.5. OOGpameHus rpaxiad, Ha KOTOpHIE MaroTCs [IPOMEXYTOYHEIE
OTBETBI, ¢ KOHTPOJA HE CHUMaIOTCs. llopyyeHus mo paccMOTpeHuIo obpalieHuit
TPaXJaH, IO KOTOPBIM OBLIM HPOATEHBI CPOKH MCIONHEHUS, CHUMAIOTCI C
KOHTPOJIA MOCJIE HallPaBICHHS OKOHYATENIBHBIX OTBETOB IPaXKIaHAM.

12.6. Kannenspus MHHHCTePCTBA eXeHEIENBHO IIPOBEPSET COCTOSHUE
WCIIONHUTENBCKOH — IWCLMIUIMHBL,  PAcCMAaTPUBAeT  CIydad  HapyIIEHHs
YCTaHOBJICHHBIX CPOKOB PacCMOTpeHHs OOpalleHuii rpakaaH, NPUHEMAeT Mepbl
II0 YCTPaHEHMIO IPUYXH HapYIIIEHNH.

12.7. Tlpy HapyuleHHSX CPOKOB paccMOTpeHus OOpalleHu#l TpaaaH
oTaeNnsl MHHHCTEPCTBA OepPaTHBHO HHGOPMHUPYIOT KAHIIEISPHIO Munncrepcrsa
0 IPUYMHAX HEUCIIOTHEHHSL.

12.8.  Kanmenspums MuHHCTEpPCTBA  OPraHM3YeT  METOAUYECKOE
PYKOBOJCTBO II0 IPOBEPKE COCTOSHMs DPAGOTHl IO OOpalleHUsM TIpaxIaH U
cobmrozienust TpeboBanuit IHCTpyKuuy B oTenax MUHACTEpCTBa.

12.9. Hecobmonerne mopsixa paccMOTpeHHs oGparneHuit rpaxkaaH,
YCTaHOBJICHHOTO MHCTpyKIMel, BIe4YeT B OTHOINEHUH BUHOBHBIX NODKHOCTHBIX

JUIl OTBETCTBEHHOCTH B COOTBETCTBHM C 3aKOHOIATEIIHLCTBOM . POCCHICKOM
Denepanyu.

Mpunoxenne
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Kk MHCTpyK LMK Mo oprauusain pabots:

¢ obpartesnsmi rpaian 8 Munncteperse
obpasosanua u Hayku Pecry6uku Antait,
YTBEPIKACHHOH NpukazoM MutKcTepeTBa
obpasosanus u Hayku PecrryGnuky Asrraii
oT 27 okTabps 2023 1. Ne

KAPTOUKA JIMUHOT'O MNPUEMA TPAXIAHVHA

Jluuesasa cropouna

dammnmsa

Vimsa

OruecTBo (npu HamuMmM)

[louTOBENT agpec (BAEKTPOHHLL anpec) :

Homep Temedona/pakca:
llara ¥ BpeMa JMUHOTO mNpMeMa :
Korzma, no kakomy Bompocy oBpamalsics(acs) paHee:

HoJpkHOCTHOS JIMLO, OCYUWEeCTBJIANIEE JIMUHLIMI npmem:

(bamurma, wuMs, oTuecTBO (nocaemHee — 0py HaJlMuuM) , OOJPKHOCTE )

Conepxanue yCTHOIO oBpalleHMs:

OGopoTHasas cCTOpPoOHA

lloBTOPHOCTL: Ha/Hem
ConepxaHue NPMHSTODO PEUNEHMA [IO oBpaleHuio TpaxiaHUHA :
1. OaH yCcTHBEEI OTReT (pazwacHeHue) :

OrMmeTka © cormvlacum/Hecorsacum T'paxnaHMHa Ha NoJlydeHMue yCTHODO OoTBeTa:

2, IPHMHATO NMCBMEHHOE oOpaumsHme, Bcero JINCTOB; B TOM 4MCIS
JIMCTOB IMPWUJIOXEHUN, (MarTeprasyioB B [€YATHOM, DJIEKTPOHHOM BUIE) .
3. TemaTuka oBpalleHUs




4. B paccMoTpenuy ofpalleHnsa OTKazaHo HO CJIenymoliM OCHOBAHUAM:

4. TlpuHATO MHOE peweHMe (OaHBl YCTHBE! OTBET MU YCTHOE pPaz3bACHEHME, MPUHATO

NUCbMEHHOE ofpalleHne, naHsl [NOPYyYEHMA, CPOK VICIOJIHEHVSA, MNPUHATH MHBE
pemeHns) ;

13. JlomxHOCTE JMLE, NPOUSBOIUBULETO JMYHLIA nprem

lMonnuce TpaxIaHMHa ( )
(momnuce) (pacumdpoBka nomnucu)

Hoonucek HOJPKHOCTHOTO
mMua, Benymero npreM ( )
(mommuce) © (pacuupposka nopnmcu)

llonnuce 'ymua, ocywmecTBUBIETO
BBOI MHQoOpMaLUM
B aBTOMAaTUBUPOBAHHYID CUCTeMY
BJIEKTPOHHOI'O HOKYMEHTOoOB0opoTa
( )

(mopmuce ) (pacuudpoBkra nommmucu)
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